
 

About Project Protect 
 

PROTECT YOUR PIN 

Project Protect is a collaborative crime prevention and 
educational program provided by law enforcement 
and community partners. The program is aimed at 
educating retail owners, managers and employees 
about payment card fraud and how they can help 
prevent it. 

Peel Regional Police, in partnership with eight  
southern Ontario law enforcement agencies, Interac 
Association, the major credit card companies and  
participating gas retailers launched Project Protect in 
November 2005.  The program was based on a  
similar concept that was carried out in 2002 by the 
Longueuil Police  in the province of Quebec. In  
September 2006, the Ontario Provincial Police  
expanded the program across Ontario with support 
from the Retail  Council of Canada and the Ontario 
Ministry of Community Safety and Correctional  
Services. Since then the program has expanded across 
Alberta and Quebec as well. 

How i t  WorksHow i t  Works   

Law enforcement officers visit retail outlets, to educate 
management and their employees about payment 
card fraud.  Project Protect provides training for front-
line officers and equips merchants with valuable tips 
and techniques to prevent payment card fraud from 
occurring in their locations. In addition, in regions 
across Canada where Project Protect is not operating, 
Interac Association works with its members to provide 
retailers with educational material and security tips.    

SuccessSuccess   

After one year of operation in Southern Ontario, Interac Association reported that debit card fraud at gas stations across 
Canada, declined by more than 60 per cent over the past year.  The deep decline, representing about $15 million in avoided 
fraud losses, was largely the result of Project Protect. The reach of Project Protect continues to grow as other law enforcement 
agencies across Canada are beginning to introduce the program in their communities.   

For more information, please contact Fraud Stakeholder Programs, Interac Association at dcfprevention@interac.ca. 


