About Project Protect

PROTECT YOUR PIN

Project Protect is a collaborative crime prevention and

educational program provided by law enforcement Project

PRDTECT

and community partners. The program is aimed at
educating retail owners, managers and employees
about payment card fraud and how they can help
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Peel Regional Police, in partnership with eight
southern Ontario law enforcement agencies, Interac
Association, the major credit card companies and
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participating gas retailers launched Project Protect in

November 2005. The program was based on a Project

similar concept that was carried out in 2002 by the e PRDTECT
Longueuil Police in the province of Quebec. In posiamn
September 2006, the Ontario Provincial Police

Fuliee TThrers 0ill e sweeliag seifh panek sopiwede im aw affond fo nvake (R s gnvaee of e
peesklrany refoiad do passarar cord e aml fao s oar pheie eo-rperaiion ta sffors i sioe dhis pe
i frad.

expanded the program across Ontario with support
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from the Retail Council of Canada and the Ontario
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Alberta and Quebec as well.
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card fraud. Project Protect provides training for front-
FOR MORE INFORMATION ON PROJECT PROTECT PLEASE CONTACT YOUR LOCAL
POLICE SERVICE OR NEAREST OPP DETACHMENT

OF CALL CRIME STOPPERS 1-800-223-TIPS.

line officers and equips merchants with valuable tips
and techniques to prevent payment card fraud from
occurring in their locations. In addition, in regions

across Canada where Project Protect is not operating,
Interac Association works with its members to provide
retailers with educational material and security tips.

Success

After one year of operation in Southern Ontario, Interac Association reported that debit card fraud at gas stations across
Canada, declined by more than 60 per cent over the past year. The deep decline, representing about $15 million in avoided
fraud losses, was largely the result of Project Protect. The reach of Project Protect continues to grow as other law enforcement
agencies across Canada are beginning to introduce the program in their communities.

For more information, please contact Fraud Stakeholder Programs, Interac Association at dcfprevention@interac.ca.




